
INSTAGRAM LIVE 
TIPS FOR RETAILERS



WHY DO INSTAGRAM LIVE SALES?

Using Instagram Live is relatively straightforward, but with a little extra know-how, you can make 
your livestream engaging and worth your followers’ time.

One billion people use Instagram every month

Instagram users will spend an average of 28 minutes/day on the platform

200 million Instagram users visit as least one business profile daily

Post your Instagram Live Videos as posts after your event
Instagram video posts have the highest overall engagement rate – 38% higher than image posts



WHAT DO YOU NEED?

NOTHING FANCY!!
• Phone or iPad

• If you’re alone – tripod

• Another person/employee is helpful to have film
2 other people is great

• Tape measure if needed

• Inventory

• Post it note pad/pen if numbering or labeling items



PLANNING/MARKETING

• Plan time of day & date

• Decide what your theme/promo will be? 
• Mother’s Day
• Spring Sale
• Surprise boxes (activities, thinking of you, home décor)
• What the % off will be

• Assign duties if you have help.
• Who will answer comments/questions
• Who will pull inventory

• Plan announcement a day or two prior (preferably via 
video) and graphic for social (canva.com) then a teaser a 
few hours before sale (preferably do this one LIVE)



PLANNING/MARKETING

• Figure out how you will handle payment.
• Email invoice through POS
• Square.com
• Paypal
• Venmo

• How will customers claim items?
• Phone Number for you to call and arrange

• How will you handle shipping/curb side pick up/drop off? This should help 
you decide what products you will showcase during the sale.

• Plan opening & closing of live (seems simple but practice this!)



GOING LIVE IN 3…2…1



STARTING THE LIVE

Introduce yourself & employees/helpers. 

Describe what you will be selling and how you 
need people to claim an item. Announce giveaway 
if applicable…

Also a great idea to write a comment with 
directions on how to claim a product and use the 
“pin” option to pin it to the top so it stays in view 
for everyone.  Like this….



NOW SELL 
ALL THE THINGS



WHEN IT IS OVER

Pull items and invoice right away if possible, while things are still fresh on your mind.

Don’t panic if you feel like you missed comments or claims.

You can always go back & re-watch!

The first one will seem unorganized. It’s okay!

If things claimed are already gone, reach out and offer alternatives. Customers will almost always take them.

Thank you! Reach out to your Ivystone Rep with any questions.
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